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We had a
dramatic
improvement in
our new patients.

Antoine Sayegh, DDS
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Doing business
with them is easy
and hassle-free,
and my website
is so much better.

Maria Noreen
Quimson, DDS

San Francisco, CA
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| have been
getting a lot
more traffic to
my website since
DocSites took
over!

Wassim El Awadi, DDS
Warren, M|
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Websites and Marketing

DocSites creates and maintains affordable, personalized, and mobile-friendly websites
with outstanding customer service and support

hether starting a brand-new business,

renovating an outdated site, or looking

to upgrade your online presence, every
dental practice needs a professional website. And
because your site will convey your practice's unique
identity to every person who discovers it, you don't
want to settle for just any old website. Your practice
website should be professional, attractive, informa-
tive, mobile-friendly, and easy to find and navigate.
If that sounds like an overwhelming task, maybe you
need a website provider with expertise in creating,
hosting, and maintaining affordable, easy-to-use web-
sites for dental practices.

That's exactly what DocSites does best, and they
do it with complete transparency, upfront pricing,
no long-term contracts, and stellar customer service.
Hosting and site updates are included, and optional
marketing packages include social media marketing
and search engine optimization (SEO) services. Live
representatives answer calls and emails promptly,
and customers are assigned a single dedicated Doc-
Sites account manager.

Ashish Walia, an office manager for a startup dental
practice, is thrilled with how DocSites "quickly built
and hosted a beautiful and professional website,
guiding us throughout the process." DocSites also
helped Walia's practice advertise on Facebook,
which led to them receiving multiple new patient
leads within days. "We went from no online presence
to visibility on all major platforms within a week."

Online Presence

When Dr. Maria Noreen Quimson decided to up-
date her website, she teamed up with DocSites and
discovered, "They are truly dedicated to their client's
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business." They created a personalized website for
her practice, post to her social media accounts, and
upload blogs to her site, which helps her practice
rank highly in search engines and allows her to focus
on dentistry. "Doing business with them is easy and
hassle-free, and my website is so much better."

Dr. Antoine Sayegh said DocSites brought his prac-
tice "a dramatic improvement in new patients," while
Wassim El Awadi, DDS, shared, "I have been getting
a lot more traffic to my website since DocSites took
over." After deciding that having an online presence
for his practice was necessary, Sohrab Rahbar, DDS,
said, "DocSites took care of that well enough for me
to focus on what I'm supposed to be doing." He add-
ed, "l don't use their SEO service but could see more
visibility even with the most basic services."

Website Content

In search of "a more esthetic, up-to-date look
that's user-friendly on desktops or mobile apps," Dr.
Paul O'Kane partnered with DocSites and said, "They
worked directly with us to determine our desires
and gave us options to achieve this goal." Dr. Sayegh
said DocSites provided an "elegant, efficient website
and high-quality customer service," and Dr. Robert
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« Creates and
maintains
affordable
websites with
no long-term
contracts

takeaways

1 "DocSites is very
‘ professional,
helpful,

sayehNaem,  FE€SONSIVE,
DDS
pomona, Ny ANd reasonably
priced. am
so happy with
them."

Loomis shared, "DocSites personalizes
your website, unlike [other] companies that
use a cookie-cutter approach.” Dr. James
Kim said DocSites "made a very functional
webpage and maintain it at a reasonable
cost. Patients say it's very easy to make
online inquiries and appointments.” Prais-
ing DocSites for "doing a wonderful job
improving our website design," Dr. Sayeh
Naem said patients find her site easy to
navigate and understand.

Customer Service

Calling DocSites' customer service "the
best in the business," Dr. Loomis said he
appreciates their "transparency, availabil-
ity to address concerns, and reasonable
pricing with great support." Dr. Ardeshir
Raghian said, "DocSites made it very af-
fordable and delivered what they prom-
ised. They made it simple and listened;
they were straightforward and did exactly
what they said they would." DocSites
knows exactly what dentists want in their
websites, said Dr. Kim. "They want to satis-
fy their customers and go the extra mile to
do that, with no hidden fees."

DocSites responds immediately to all
customer requests, makes it simple to
add new materials, and the billing pro-
cess is easy, said Dr. Sayegh. "DocSites is
very professional, helpful, responsive, and

» Operates with complete « Websites are
transparency; all pricing  personalized
and options are on the and SEO- and
DocSites website mobile-friendly

reasonably priced. | am so happy with
them," shared Dr. Naem. "Even during

the pandemic they were there to help." A
California office manager noted, "They ex-
plain the whole process step by step and
address any issues very quickly"; Andrea
Green, RDH, said the personal connection
was what she liked most; and office man-
ager Margaret Seeman said, "When you
call to ask a question you will always speak
to the same person." Dr. O'Kane conclud-
ed, "Customer service is second to none."

« Hosting is « Live representatives
included and always respond promptly,
requested and customers are

assigned a dedicated
account manager

updates are
provided at no
extra charge

Overall Satisfaction

"| need to trust someone to do my web-
site and marketing for me, and | have that
with DocSites," said Dr. Sayegh. "They've
gone above and beyond to help." Dr. Rah-
bar shared, "I'm not worried, stressed, or
even thinking about the web aspect of my
business anymore, and that is a blessing."

FOR MORE INFORMATION:

888.980.4949
www.docsites.com

PRODUCT EVALUATION SNAPSHOT

CRITERIA BASED ON AVERAGE SCORE (OUT OF 5)

Transparent pricing
with no hidden fees

Convenience of no long-term
contracts or commitments

Customer support with
dedicated account rep

Quality and personalization
of website content

Ease of requesting updates to
website and timely completion

Ease of transferring website
from one provider to another

Impact on your online presence
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AVERAGE

SECTION B
OVERALL SATISFACTION

THE DOCSITES

THE DOCSITES WEBSITES
AND MARKETING
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PRODUCT
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